UBND TiNH PONG THAP CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOQI VU Poc l4p - Tw do - Hanh phiic
Sé: 733 /KH-SNV DPéng Thdp, ngay 12 thang 4 nam 2021
KE HOACH

Trién khai Phuwong 4n thuc hién khao sat do lwong sw hai long
ciia ¢4 nhén, td chirc ddi véi sw phuc vu ciia co' quan hanh chinh
nha nwdéc trén dia ban tinh Pong Thap nam 2021

Cin cr Phuong an sé 695/PA-SNV ngay 05 thang 4 ndm 2021 cua S& Noi
vu vé thuc hién khao sat do ludng sy hai 10ng ciia cé nhan, td chirc d6i vé6i sur
phuc vu cla co quan hanh chinh nha nuéc trén dia ban tinh Poéng Thap nam
2021 (sau day goi la Phuo’ng an), S& Noi vu x4y dung K& hoach chi tiét trién
khai thyc hién mot s n6i dung cu thé nhu sau:

I. MAU PHIEU KHAO SAT
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- Mau 01: Khao sét sy hai 1ong cua c4 nhan, t6 chic do6i véi sy phuc vu
cua céc co quan sau day:

+ Céc s@, co quan ngang s& gém: Noi vu; Y té; Khoa hoc va Cong ngheé;
Xay dung; Tai chinh; Tu phép; Tai nguyén va Moi truong; Nong nghi€p va Phat
trién ndng thoén; Cong Thuong; Gido duc va Pao tao; K& hoach va Pau tu; Lao
dong - Thuong binh va Xa hoi; Ngoai vu; Giao thong van tai; Van hoa, T hé thao
va Du lich; Théng tin va Truyén théng; Ban Quan Iy Khu kinh té.

+ Cac huyén, thanh phd g6m Thanh phd Cao Lanh, thanh phé Sa Péc,
thanh phd Hong Ngu; cac huyén: Hong Ngu, Tan Hong, Tam Nong, Cao Lanh,

Lai Vung, Lap Vo, Chau Thanh, Thanh Binh, Thap Mudi va tit ca cic x3,
phuong, thi tran trén dia ban tinh Dong Thép.

- MAu 02: Khdo sat sy hai 1ong clia cac ca nhan 13 cong chirc tai cic co
quan, don vi c6 li€n hé cong tac doi vaéi sy phuc vu cia Thanh tra Tinh va Van
phong UBND Tinh.

Noi dung khao sat cua cac mAu phiéu thiét 1ap dua trén Phuong 4n di dé
ra (kem theo 02 mau phiéu).
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Téng sb phiéu khao sat 1a 7.135 phiéu. Tuy theo tinh hinh thuc t& dé xép
lich thoi gian khao sat hop ly. Thoi gian du kién hoan thanh 1a 50 ngay, dugc
thyc hién truc tiép boi 03 diéu tra vién cta S& Noi vy, cu thé:
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D6i v6i Didu tra vién 1a nhan vién cuia VNPT Pong Thép (Tong dai 1022)
thi khéi lwrong thye hién phleu khdo sat theo timg thang tuy vao tinh hinh tra ket
qua TTHC cua cip huyén, cap xa nhung vin bio ddm thoi gian khdo sat va s6
phiéu diéu tra theo phwong 4n.

III. TO CHUC THUC HIEN

1. Cac co quan, dia phwong thudc pham vi khao sat

- Phéi hop, hd trg, tao didu kién thuin lgi cho viéc trién khai khao sat do
luong sy hai 1ong ndm 2021 tai co quan, dia phuong dam bao dat chit luong,
hiéu qua, ding tién do.

- Phan cong cdng chirc tiép nhén va tra két qua tai Trung tAm Kiérp soat thu
tuc hanh ghinh ve‘1~Phuc vu hanh chinh cdng Tinh, B§ phan Mot cira cap huyén,
cap xa phoi hop, ho trg di€u tra vién trong qua trinh thuc hién khdo sat.

- Thong tin, tuyén truyén vé phuong phap do luong sy hai long cho can

b0, cong chirc, vién chirc, ¢4 nhan, t§ chirc dén thyc hién thi tuc hanh chinh tai
co quan, dia phuong nham dam bao két qua khao sat khach quan, trung thyec.

2. S& Noi vu

- Chu tri xay dyng va ban hanh K& hoach; xy dung du toan kinh phi
thuc hién.

- Xay dung tai liéu huéng dén khio sit; to chic tip huén, huéng dan
di€u tra vién thuc hi€n khao sat.

- Chi tri, phdi hop thuc hién c4c ndi dung cong viéc cu thé ciia S& Noi vu
trong K& hoach.

- Thong tin, tuyén truyén vé viéc td chirc trién khai, két qua thyc hién do
luwong sy hai long nam 2021 trén Trang Thong tin dién tr S& Noi vy, Trang
Thong tin dién tr Cai cach hanh chinh Pong Thap va cac phuong tién khac.

- Tong hop, xir Iy phiéu khao sat, phan tich két qua va bao céo Uy ban
nhan dan TiIIl’l két qua khao sat va dé xuat thuc hién khdo sat sy hai long trong
nhiing nam ti€p theo.

- Tham muu Chi tich Uy ban nhan dén Tinh 5 chirc Hoi nghi cong bd ket
qua Chi s6 hai l1ong nam 2021.

3. VNPT Pong Thap
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- Cung cAp thong tin diéu tra vién 12 nhan vién Tong dai thong tin dich vu
cong 1022.

- Phéi hop véi S& Noi vu tap hudn khao sat phiu diéu tra.

- B4 tri nguon luc thuc hién khéo sat qua Tbng dai thong tin dich vu cong
1022 bao dam theo yéu cau va thoi gian.

4. Moi Uy ban Miit tran T6 quéc Viét Nam Tinh va Hoi Cuu chién
binh Tinh

Tham gia kiém tra, gidm sat qua trinh khao st tai Trung tdm Kiém soat
thi tyc hanh chinh va Phuc vu hanh chinh c6ng Tinh, B§ phan Mot cua cap
huyén, cp xa.

5. Kinh phi thyc hién: Tir ngudn kinh phi ngoai khoén ndm 2021 da cap
cho S& Noi vu trién khai thuc hién nhiém vu cai cach hanh chinh.

Trén day la ndi dung ké hoach trién khai Phuong 4n thuc hién khéo sat do

luong sy hai 1ong cua nguoi dan d6i v6i su phuc vu cta co quan hanh chinh nha
nuéc trén dia ban tinh Pong Théap nim 2021./.

Noi nhin: KT. GIAM POC
- UBND Tinh; K , p

- Uy ban MTTQ Viét Nam Tinh; PHO GIAM BPOC
- Hi CCB Tinh;

- Cé4c S@, co quan ngang S&;
- Ban Quan 1y Khu kinh té;
- Trung tdm KSTTHC va PVHCC;
- UBND céc huyén, thanh pho
- PNV céc huyén, thanh phd;
- VNPT Dong Thap (Téng dai 1022);

- Giam dbc S& (thay b/c); Trin Minh Ly
- Luu: VT, CCCQ.
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